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| What is the EMHware Analytics Module?

The EMHware Analytics Module is a dashboarding and reporting tool that will allow you to create
data visualizations and custom reports to gain insight more easily than traditional generic reports.

This module will put your data at the tip of your fingers in a digestible way.

The module is structured to be valuable for all, regardless of how data saavy your agency is.
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Back End Structure
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Warehouse used for Reporting
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Amazon QuickSight — where
Dashboards can be viewed and
created
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| Proposed Future State

Project Road Map

Phase 1 Phase 2 Phase 3 Ongoing

January - March 2023 March - July 2023 August - November 2023 December 2023+
» Launch Quicksight with role « Onboard first clients » Begin releasing existing » Continue to build out
specific link to login page « Launch new dashboards for EMHware reports on Quicksight dashboarding suites
» Create 5-7 dashboards MHQ-CY & Ministry » Complete documentationand « Refine documentation and
» Create associated Reporting creation of data dictionary module training content
documentation for dashboards » Launch editing functionality » Integrate views into EMHware
» Begin additional measure » Allow for custom report » Single-Sign On
building for self-service writing

« Allow for custom dashboard
creation
o Continued documentation &

creation of data dictionary \.
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Privacy

Quicksight allows for row-level privacy. This means we can ensure that people only have access to

the individual records they should be able to see.

This level of privacy, will impactful as we get to Phase 3 of the Bl Module roll out (self-service), due to
the information being displayed in the dashboards. We will be displaying Client ID numbers rather than

client names. If you would like further information you can go into the client record in EMHware, using the

EMHware client search.
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Sample Table Documentation

emh_client
This is a client table that houses most of the information about clients. The data ranges from names, birthdays, addresses, phone

numbers, SIN numbers, OHIP numbers etc. When the term “client dataset” is used, this refers to anything pertaining to clients. This
speaks to addresses, locations, demographic information and specific client level information. Much of this information can also be

aggregated. Not all of this information is present in the emh_client table (parent table), but is rather spread out across other child
tables that it maps to such as the emh_client_address or emh_client_gender or emh_client_events etc. tables.

Some commonly used data elements from the emh_client parent table:

client_id This is the backend client id that is mapped across other
tables. This client id is always referred to when doing joins with
other tables. It is also on auto increment and a new client id
will be generated automatically for new clients.

id This is the front-end client ID that users see when they use
EMHware

location The city that a client is in

gender_cd The gender they identify with

aboriginal_status Aboriginal status noted in the client dataset

-
-
These materials are private and confidential. EMHware 7



DEMO

DEMO
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| Pricing

Lite Standard Pro Elite
# of Std. EMHware licenses (2-19) (20-49) (50-99) (100+)

e 1S $480 $480 $480 $480
e aeense $115 $115 $115 $115
Data Storage &

Transfer + 1 $1 550 $3.475 $4.900 Quote

Viewer License
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